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April 19, 2019 
 
 
 
National Association of Health Underwriters 
Attention:  Harold R. Gordon Memorial Award Committee 
1212 New York, NW, Suite 1100 
Washington, DC  20005 
 
Re:  Ryan P. Thorn 
 
Dear Harold R. Gordon Memorial Award Committee: 
 
As the past-president of the Utah Association of Health Underwriters (UAHU), I learned of the call for nominations for this 
year's Harold R. Gordon Memorial Award.  I write to endorse a highly suitable individual, Mr. Ryan P. Thorn.  In many 
ways exceeding the requirements for the award, Ryan’s ambitions, intelligence, and integrity complement precisely the 
stellar group of past recipients and make him highly deserving of the honor bestowed by the Harold R. Gordon Memorial 
Award.  To further support this nomination, I will express my personal insights into Ryan's unique qualifications. 
 
Ryan is an unassuming individual who gives his time freely for the benefit of many within our industry without any 
expectation of personal credit or reward.  I know this firsthand, as I worked with him on the recent Region VII Conference 
Activity Planning Committee.  Ryan spent hours meticulously planning, delegating and following through on many tasks 
to assure the event would be memorable for attendees.  The result, participants traveled over 70 miles per hour down an 
Olympic bobsled track.  This thrill won’t be forgotten.  While he overachieved and delighted many of the attendees he 
never sought any personal acclaim or recognition for the time he spent planning a wonderful event.   
 
Countless health insurance producers in Utah, including myself, and throughout the country admire Ryan’s fifteen years 
of service in leadership roles for UAHU and the National Association of Health Underwriters.  This is quite a remarkable 
expression of his commitment to our industry.  However, more veneration for Ryan is due for his service to his 
community and religious congregation.  Ryan currently serves as a bishop for The Church of Jesus-Christ of Latter-day 
Saints.  This position offers no secular compensation and cannot be applied for; instead, you are called or asked to serve 
in this capacity.  Due to the extensive time commitment, weighty matters and rigorous expectations, no one with 
firsthand knowledge of bishop’s responsibilities would ever volunteer to be one.  I know because I witnessed my own 
father serve in this capacity twice.  It takes a strong, committed and humble person to accept the challenges that come 
with the role of a bishop.  Ryan dutifully accepted this call to serve, and he is privately blessing the lives of many people. 
 
It is my privilege to know Ryan, and I proudly nominate him for this prestigious award.  Please see the enclosed 
nomination form, supporting statement and letters of recommendation.   Please contact me, if I can further assist you in 
this regard. 
 
Sincerely, 

 
Craig Paulson 
UAHU, Past-president 
 
Enclosures 





NAHU Harold R. Gordon Memorial Award 
SUPPORTING STATEMENT  

for 
Ryan P. Thorn 

 
Ryan Thorn owns and operates his own insurance agency which he established in 1986.  His 
clients mainly consist of small employers, individuals and families.  He’s passionate about 
personally representing and serving his clients and their employees.  This service model has led 
to a faithful clientele spanning over three decades.  
 
While Ryan singlehandedly services his clients he still devotes a great deal of time to assisting 
the health insurance community in a variety of ways.  One of those ways was serving for many 
years on NAHU’s Board of Trustees which included countless meetings and a rigorous travel 
schedule.  Even with the demanding time commitment to NAHU, Ryan continued to provide the 
personal high-touch service his clients appreciate.   In result, many clients view him as more 
than a broker, they see him as a friend and advocate.  Ryan’s dedication to delivering a high-
level of customer service allows his clients to take care of their businesses while he takes care 
of their health plans by resolving pressing issues for business owners and their employees with 
the carriers and providers.  
 
Ryan’s business and personal ethics are irreproachable.  He’s a role model for many brokers 
and friends. 
 
His life is a life of service.  He values devoting time to bringing people together and helping 
individuals discover their talents without ever expecting personal accolades or awards in 
return.   
 
Education: Utah Technical College, Associate Degree in Business 1982 
  
Joined NAHU: December 23, 1993 
 
Utah-AHU (UAHU) Positions:  Treasurer, 1994-1995; Secretary, 1995-1997; Vice President, 
1997-1998; President-elect; 1998-1999; President, 1999-2000; Past-president, 2000-2001. 
He also served as the State of Utah Department of Insurance Liaison and HUPAC chair.  
 
Region VII Positions:  Vice President, 2005-2007, Conference Planning Committee Member, 
2018, Conference Activity Chair, 2018 
 
NAHU Positions:  Secretary, 2010-2011; Treasurer, 2011-2012; Vice President, 2012-2013; 
President-elect, 2013-2014; President, 2014 -2015; Immediate Past-president, 2015-2016. 
Committee Chair and/or Committee Member for:  Education Foundation, Election, Finance, 
Gordon Award, HUPAC, LPRT, and Nominations. 
New Agent Task Force VP 
 



Awards 
UAHU: 2003 Underwriter of the Year & 2006 Robert M. Johnson Lifetime Achievement 
NAHU: 2001 State Legislative Achievement & 2016 Distinguished Service  
 
NAHU Recognitions  
2005 & 2009 Triple Crown Recipient 
2006-2009, 2014-2015 LPRT (Soaring Eagle and President’s Council) 
 
UAHU/NAHU Noteworthy Activities 

 During 2001, Ryan established an annual UAHU Past-Presidents meeting.  This tradition 
continues today.  The gathering is regularly attended by many enthusiastic past-
presidents.  It’s an occasion for them to receive updates on the State-of-the-Chapter, 
ask questions and share their collective wisdom for the chapter’s continued success.  
Incoming presidents also attend and value the advice, support and friendships it adds to 
their service.   

 Ryan has been a Continuing Education presenter at several UAHU Sales Congresses.  
 Ryan faithfully attends his chapter’s CE meetings, golf tournament, Sales Congress, and 

is a cheerleader for UAHU’s annual Day on the Hill event.  He maintains relationships 
with his legislators to keep them informed on anticipated consequences of proposed 
legislation on the insurance business and his clients.  

 In 2018 when Utah was asked to host the NAHU Region VII Leadership Conference, Ryan 
immediately stepped up and worked tirelessly for its success.  He participated in the 
frequent planning meetings, secured a beautiful meeting location, planned the 
memorable Olympic Park activity, arranged for transportation and attended to many of 
the details.  

 Ryan continues to regularly attend NAHU’s Capitol Conference and National Convention. 
 His decades-long friendship with former Senator Orrin Hatch (R-UT) afforded UAHU & 

NAHU privileged access and communication with Senator Hatch and his staff where 
NAHU’s priorities were heard and supported.  In 2015, Senator Hatch received NAHU’s 
“Spirit of Independence Award” after Ryan’s nomination.   

 Ryan testified in front of a U.S. Congressional Committee in May of 2013. 
 
Community Involvement   
Ryan has served in an Agent Advisory position many times to several carriers. 
Ryan is committed to church service.  It began when he was a young man by giving two years of 
his life to serve as a full-time missionary in England.  As a missionary, he labored over seventy-
hours per week proselytizing and providing community service.  The missionary service, and all 
of Ryan’s other church service has been on a volunteer basis, with no financial remuneration.   
He currently ministers to his local 350-person congregation as a bishop (pastor), also an unpaid 
assignment.  He did not seek out this position.  Instead, he was asked to serve in this capacity.  
This commitment often requires 20 hours of devotion per week.  There are few days off during 
the typical five-year service period.  The bishop holds the primary responsibility for everything 
within the congregation, both spiritually and temporally.  His duties include conducting weekly 
worship services and providing counsel to adults and youth.  He also allocates temporary 
financial relief to the disadvantaged congregation members. 
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April 19, 2019 
 
 
 
National Association of Health Underwriters 
Attention:  Harold R. Gordon Memorial Award Committee 
1212 New York, NW, Suite 1100 
Washington, DC  20005 
 
To the Harold R. Gordon Memorial Award Committee,  
 
It is an honor write a letter of recommendation for Ryan Thorn.  Ryan personifies the meaning of the 
Harold R. Gordon Memorial Award.  I have known Ryan for the last 15 years and have been impressed 
by his quiet and humble actions.  Ryan does not seek attention nor does he deliberately place himself in 
the spotlight.  He is the perfect example of someone who does the right thing for the right reason.  
 
I have had the good fortune of spending time with Ryan while I was a Sales Director for a large health 
insurance carrier, as a peer owning my own agency and as leader of the Utah Health Underwriters 
Association (UAHU).  Each position afforded me the opportunity to rub shoulders and learn from Ryan in 
a different way.  I am grateful I have been given the chance to gain knowledge from Ryan and am proud 
to call him a mentor and a friend.  He is truly what we all wish every agent was like. 
 
As the current UAHU president, Ryan has been kind to assist me while learning the ropes and moving 
through the various leadership roles.  He is always good to take a moment to share his wisdom and 
learnings for the betterment of me personally and for the association.  I am so impressed by his constant 
activity with NAHU and our state chapter.  There are a few people in a person’s lifetime that someone is 
consistently able to count on - Ryan is most certainly one of those rare people. 
 
Ryan not only serves NAHU, his peers, his clients and family but also his community.  As a non-paid 
church leader, Ryan oversees a congregation of 350 individuals and dozens of families.  Such a position 
affords Ryan the opportunity to serve others many hours most days while devoting the entirety of his 
Sundays to teaching, guiding and leading others of his faith.  Prior to being asked to lead his 
congregation, Ryan served others faithfully for many years through several different roles. 
 
I urge you to strongly consider Ryan for this prestigious award.  His actions exemplify what this award 
stands for and it would be difficult to find another who has given so much while never asking for 
anything return. 
 
Best regards, 
 

Trenton Olson 
 

Trenton Olson 
UAHU, President 





April 20, 2019 

Attention:  The Harold R. Gordon Memorial Award Committee 

It is an honor to be a friend of the person who deserves the highest recognition in our industry, The 
Harold R. Gordon Memorial Award.   This outstanding individual is Ryan Thorn.  The years of working 
with him are becoming blended together, so my exact dates are difficult to recall.  If my memory serves 
me right, we first met before NAHU had eight regions.  He has always stood out as a leader, while also 
very quiet and kind.  At the same time, he was able to work with groups of individuals and draw people 
together with a common goal, frequently offering solutions leading to a decision. 

On a regional level, he held chairs and moved in to the RVP VII position, in which he ran a great region. 
There was always communication between him and the chairs that he led.  The region highly respects 
Ryan as a gentle, level headed leader.  I had the privilege of being on his Region 7 team serving as a 
regional chair.   We served on many committees together over the years.   The simple part is that Ryan 
always stands out as a true leader. 

After Ryan was elected to the Board of Trustees, we continued to work on committees together.  He 
served as a BOT liaison on a couple of those with me.  Probably the one that stands out the most would 
be his service on the LPRT committee, including the year that I served as the National LPRT Chair.  There 
again, his demeanor being as it is, he was always looking out for the best in everyone and helped to 
keep LPRT alive. 

I had the honor to serve four years as RVP VII, while Ryan was on the Executive Committee, including his 
year as the National President.  We worked on a few sub-committees together, which again he showed 
his talents and abilities to be an excellent leader in his industry and servant on the board.   He was 
always involved and participated as a planner, speaker and friend to all at our very productive Region VII 
Meetings.  If you look at our region, we have many leaders who worked and benefited by Ryan’s 
leadership. 

Ryan always strives to make sure that the membership at the group level is recognized for the talent and 
hours that they put into keeping their chapters successful.  He developed a recognition pin so that when 
he went around the country, the year of his Presidency, he could present it to that person.   He made 
sure, prior to his visit, to find that special board member who doesn’t always get the recognition that 
they deserve.   I witnessed members receive that pin both in my state and across our region.  It could be 
a local membership meeting, a Symposium or other special meeting.  That kind of recognition builds 
confidence and I would go so far as to say it builds new leaders at the highest levels.   Ryan has that 
ability and puts it to use in all that he does.   I see many of those pins on lapels at NAHU national events 
to this day.   Ryan adds to the feeling that many members of NAHU have…we are all part of the NAHU 
family. 

Rosanne Wolfe, RHU, REBC, LPRT 

Wolfe Insurance & Consultants, LLC 
P.O. Box 17236 
Tucson, AZ 85731 
rosanne@wolfeinsurance.com 
520-529-4653
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Insurance Services 

April 24, 2019 

TO: The Harold R. Gordon Memorial A ward Committee 

RE: Nominee Ryan P. Thorn 

Please accept this letter as my support and recommendation of Ryan P. Thorn for the 

Harold R. Gordon Memorial Award. Mr. Thorn's many positions, contributions and 

countless hours of service to his family, church, community, clients and NAHU are well 

documented. I offer my endorsement and recommendation for NAHU's most 

prestigious award based on what cannot be documented through titles and positions. 

As an active member and leader Ryan Thorn is all that is NAHU. He helps, he 

encourages, and he inspires all who have had the fortunate opportunity to engage 

Ryan. I am one of many that have been inspired and mentored by Ryan as to how to 

better serve my family, my community, my clients as well as the importance of 

becoming and staying engaged in our professional association, NAHU. 

In Ryan's local and state Utah Associations, many of the successful programs and 

processes used today are a direct result of his continued participation and leadership. 

Many past and current members and leaders are involved due to his mentoring. In 

Region VII he is respected and admired by all. Many of its past and current leaders, me 

included, are continually engaged in ways to make this association and this industry 

better because of his continued leadership and mentoring. 

4337 E. 5th Street .4 Tucson, Arizona 85711 £ Tel: (520) 760.6048 4 Fax: (520) 398.7103

www.magnusonassociates.com 



Ryan Thorn is a very successful, small business broker whose clients hold him in the 

highest respect and esteem. Although he spends countless hours devoted to his family, 

church, community and business, he never hesitates to step up when called. Region 

VII' s 2018 Leadership Conference was one of the best and most attended in many years. 

Ryan was not just involved but took a leadership role on behalf of the Utah Association. 

As he has done for many years, he traveled at his own expense and around time 

constraints to assist and participate as a presenter to the attending leaders of Region VII. 

Ryan P. Thorn embodies all that is revered by our industry and Association. I believe 

strongly that I write this recommendation on behalf of many members of the insurance 

community, as well our NAHU family. Ryan Thorn has and continues to be, the 'pebble 

in the pond', spreading his skills and influence to all. As a recipient of the Harold R. 

Gordon Memorial Award he would perpetually provide that example and influence. 

Respectfully submitted, 

Chartered Financial Consultant 

Registered Employee Benefits Consultant 

Certified Patient Protection and Affordable Care Act Professional 

NAHU Region VII Vice President 
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Craig Paulson

Subject: Gordon Award Letter for Ryan Thorn

From: Ryan Heider <rheider@cableone.net>  
Sent: Wednesday, April 24, 2019 4:06 PM 
To: Craig Paulson <craig@alturabenefits.com> 
Cc: robin@ryanthorninsurance.com; martine.uahu@gmail.com 
Subject: Gordon Award Letter for Ryan Thorn 
 
Esteemed Harold R Gordon Memorial Award Committee,  
 
It is with great pleasure that I nominate past NAHU President Ryan Thorn for this very prestigious award.  It 
has been eight years since I attended my first regional conference in Albuquerque, NM.  I remember one of the 
very first members that reached out to me at the conference was Ryan Thorn.  I didn’t know who he was, and 
the level of involvement he had within our association at that time, but he simply made me feel welcome and 
thanked me for getting involved and attending that leadership conference.   
 
That was just the beginning of my interaction with Ryan.  He encouraged me to attend Capitol conference and 
the National convention, which is where I realized the level of service he was giving to this great 
association.  He demonstrated his commitment and his willingness to serve as he ran and was elected as our 
national secretary.  I was so impressed with his ability to lead by example, and the humility with which he 
served.  It motivated me to get more involved in my state association, and I eventually had the opportunity to 
serve as the Idaho state president from 2015-2017.  As a result of serving on my state executive board, I had 
several opportunities to interact with Ryan at Capitol and National conferences as well as regional and state 
conferences.  He continued to encourage and support me personally, as well as support our board and the 
general members of our association.  His example of leadership has inspired me to remain involved in our 
association to this day, as I know he is and will continue to be.  I’m grateful for Ryan’s selfless service, and I 
am pleased to nominate him for the Harold R Gordon Memorial Award.   
 
Sincerely, 
Ryan Heider 
IAHU past President  
Magic Valley Insurance  
195 River Vista Place #206 
Twin Falls, ID 83301 



 
 
 
 
To the Harold R. Gordon Memorial Award Committee:  
 
 
Though mentored by Scott Leavitt, another past national president, I see in Ryan Thorn what I saw in 
Scott, that which drives one to be a giver and leader in this great association. 
 
I first met Ryan Thorn when he invited me to sit by him at a my very first Gordon Memorial dinner.  He 
had not yet served as the National President back then.  I had no idea what this event was about and 
who these nominees were.  I was there for the food!  Ryan, sitting with his lovely wife Robyn, took the 
time then and there to explain to me the significance of the evening’s event.  He talked of Harold 
Gordon, the pioneer and award’s namesake.  He talked of the nominees and of all the work and efforts 
of that evening’s winner.  He told me about the massive commitment and efforts put out by so many in 
our association and in our industry that would qualify one for such an award.  He encouraged me to go 
meet the winner and even offered to introduce him to me.  Additionally, and throughout the night, he 
talked of his entry into the association, how he got involved, all with encouragement for me to continue 
in the path I’ve started in and be willing to serve myself.  Through a sincere invitation from another, he 
soon found himself a committed member of this association.  I remember he would later promote this 
simple approach “to invite” of the membership when he became National President. 
  
Though he must have been RVP or UT State President at the time, Ryan wasn’t too big to spend time 
with “the one”.  Especially a nobody in the association, a newbie.  I believe this was the year he ran for 
president and didn’t win.  How busy and distracted he must have been that night!  And yet he was 
planting seeds for the future success of this association.  Because of examples like his, I found myself 
soon serving on my local board, eventually as local chapter President.  Then serving on the State board, 
eventually as the state President.  Even on the Regional board as a Region VII LPRT representative. 
  
Throughout his time on the State, Regional, and National level, and now beyond, I’ve seen Ryan Thorn 
rise to the level of a revered Harold R. Gordon memorial recipient.  He is qualified.  He is the man. 
  
Sincerely, 
 
David Wilcox 
Idaho Association of Health Underwriters Legislative Co-Chair 
Southern Idaho Association of Health Underwriters Treasurer 
 



Gordon Award Committee 

 

It is with a great deal of pleasure that I would like to recommend 

Ryan Thorn for the Gordon Memorial Award. 

Ryan has been a friend for many years. He is undoubtedly one of 
the most caring and sharing people in the world. 

I have always found Ryan to be a foundation builder, role model 
and a terrific example of perseverance and good old fashion hard 
work.  

Ryan simply wants to make things better. Whether it’s his 
profession, his community, church or his family, he has one goal: 
to help people fulfill their potential. Ryan earned this recognition 
not just for what he has done for NAHU, although that’s 
significant, but for what he has done, and continues to do, for the 
people around him. What is wonderful about Ryan is that his civic 
efforts aren’t about bringing recognition to himself, but are about 
making his community a better place. 

 

Respectfully submitted 

Eva Jean Fomalont 

Past President 





 

 

Harold R. Gordon Memorial Award 

Selection Committee 

 

It is my honor to recommend Ryan Thorn for consideration this year for the Harold R Gordon Memorial 
Award. Ryan is a prime example of an independent broker dedicated to serving his clients. He works 
tirelessly as a professional offering his clients honest advice and great ongoing service. He is man of high 
integrity and dedicated to serving his clients, his church, and the community. He is also a devoted and 
loving husband, father and grandfather. 

 I have known Ryan over several years as a member of NAHU. During this time, Ryan has always stepped 
up to serve the Association in whatever role that he was asked. He has served in leadership positions for 
his Local, State, Region and on a National level, both as a member of the Board of Directors and the 
Trustees for the Education Foundation. Ryan has been an exemplary Servant Leader. He is respected by 
his peers and has been an effective leader as a result of that respect and the willingness of his peers to 
work with him to move the Association forward.  

Ryan has also been active in legislative activity in support of NAHU and our members. He has been a 
spokesman for NAHU in front of Congress. He has also had a close relationship with Senator Orrin Hatch 
of Utah, which has been beneficial for some of NAHU’s legislative efforts. 

Ryan exemplifies the qualities of the professional Broker on which our industry was built. The American 
consumers have learned to rely on professionals, like Ryan, over the years. He is truly a person whose 
professional career and his long-time service to NAHU is deserving of your consideration. 

 

Thanks for your consideration, 

Michael Matznick, CLU, RHU 
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Craig Paulson

Subject: FW: Ryan's Gordon Letter

From: "John J. Nelson" <John.Nelson@warnerpacific.com> 
Date: April 26, 2019 at 5:58:05 PM EDT 
To: 'Robin Thorn' <robin@ryanthorninsurance.com> 
Subject: Ryan's Gordon Letter 

Ryan Thorn is an exemplary example of the best of our industry. 

Ryan was an exceptional leader. He always lead with class and professionalism. He inspired those he 
worked with to do better. His quiet counsel and style mattered a lot as NAHU was chartering through 
some tough times. One never wanted to disappoint Ryan. This was who Ryan Thorn was throughout his 
time as NAHU member. This is who he was as he rose through the ranks ultimately becoming President 
of NAHU. This together with his subsequent involvement with the NAHU Education Foundation and 
leadership in his community and church is why Ryan is respected by agents, carriers and lawmakers 
throughout the country. 

It takes a lot of time away from work and family to be a volunteer member of a Board of Directors. And 
it takes a lot of faith in knowing that what you’re doing is for the greater good - even if it means 
bettering your competitors. This is why most volunteer leaders are from larger companies whose 
resources are absolutely essential to support the efforts of that individual. Ryan devoted much of his 
time, travelled extensively and rarely said no to a calling involving our industry. And yet, Ryan had a 
small practice with just a handful of people.  

This all is what makes Ryan Thorn the epitome of selfless dedication to a cause greater than oneself and 
why he is so deserving of the Harold R. Gordon Award. 

John Nelson 
CEO, Warner Pacific Insurance Services 
NAHU Past President 
(818) 225-0101

This electronic mail transmission contains information from Warner Pacific Insurance Services that may 
be confidential or privileged. Such information is solely for the intended recipient, and use by any other 
party is not authorized. If you are not the intended recipient, be aware that any disclosure, copying, 
distribution or use of this message, its contents or any attachments is prohibited. Any wrongful 
interception of this message is punishable as a Federal Crime. If you have received this message in error, 
please notify the sender immediately by telephone (800) 801-2300 or by electronic mail at 
postmaster@warnerpacific.com.  

[PHI] - Please note that this email is being sent securely as it may contain attachments or content that 
include PHI (Protected Health Information), PII (Personally Identifiable Information) or other sensitive 
information. 
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