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Prohibited Telesales Activities

Plans/Part D sponsors, and their agents/brokers, may not conduct telephonic activities that include, but are not limited to, the following:
· Unsolicited calls about other business as a means of generating leads for Medicare plans (e.g., bait and switch strategies);
· Calls based on referrals (if an individual would like to refer a friend or relative to an agent or Plan/Part D sponsor, the agent or Plan/Part D sponsor may provide contact information such as a business card that the individual could provide to a friend or relative);
· Calls to market plans or products to former enrollees who have disenrolled, or to current enrollees who are in the process of voluntarily disenrolling;
· [bookmark: 40.4 – Nominal Gifts ][bookmark: 40.5 – Exclusion of Meals as a Nominal G][bookmark: 40.6 – Marketing Star Ratings ][bookmark: _bookmark1][bookmark: _bookmark2][bookmark: _bookmark3]Calls to beneficiaries who attended a sales event, unless the beneficiary gave express    permission at the event for a follow-up call (there must be documentation of permission to be contacted); or,
· Calls to prospective enrollees to confirm receipt of mailed information.
